
Welcome to

Tipasa
Interlibrary Loan Service for Neumann University Library



What is ILL?

• Inter-library loan is a service provided by the Library to help bring books and 

articles that we do not own (and that are not freely available on the internet) 

to you!

• Please see the Library web page for more about what can and can’t be 

borrowed and other policies: 
https://www.neumann.edu/academics/library/policies_ill.asp

https://www.neumann.edu/academics/library/policies_ill.asp


Requests can be made from

Neumann’s Discovery page

Access the Neumann Discovery page from the library website by clicking the 

‘Catalog’ button in the ‘Books & Films’ tile



Login into the Discovery Page with your 

Neumann Email & Password



Click the ‘Requests’ button under ‘My 

account’ to view your current ILLs & Make 

Requests



Article Request Form

Yellow = Required, Red = Helpful



Article Request Form

Yellow = Required, Red = Helpful



Book Request Form

Yellow = Required, Red = Helpful

If you want just a copy of a chapter, rather 

than to borrow a whole book, please 

include the title of the chapter here



Book Request Form

Yellow = Required, Red = Helpful



Email Notifications

 After you submit your ILL request, you will receive an email that your request 

is being processed.

 If you requested an article, you will receive an email when the article is 

available for you to view. If you the request cannot be fulfilled, you will 

receive an email notifying you of this. 

 If you requested to borrow a book, you will receive an email when the book is 

available for pickup at the main desk in the library. You have two weeks to 

pick up an ILL requested item. If you don’t pick up the item within two 
weeks, the item will be returned to its home library.



Submit a renewal request
 In the ‘Requests’ tab of the ‘My account’ page you can see any ILL items you 

currently have checked out. Clicking the ‘Renew request’ button next to the 

item you want to renew will submit a renewal request to the lending library.

 You will receive an email that your renewal request has been submitted. Then 

you will receive an email when your request is accepted or denied. 

 The due date of your item DOES NOT change until the request is accepted. If 

the lending library denies your request, or does not respond in time, the item 

is still due back on its original due date.



Additional Questions?

 Contact the ILL staff at ILL@neumann.edu

 Or contact the main library desk at 610-558-5545.

mailto:ILL@neumann.edu

